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ONBO

Smart Customer Onboarding & Verification Utility

Customer onboarding lives everywhere — mobile apps, websites, WhatsApp, IVR,
branch tablets. ONBO turns compliant KYC into a real-time conversation in the
customer's own language — plugged into any platform through a single API,
mobile SDK, or two-line widget.

THE CHALLENGE

Onboarding Shouldn't Cost You Customers

The KYC step is where most digital journeys go to die.

Friction Everywhere

Long forms, English-only prompts,
and 3-7 day review cycles kill
conversion at the KYC step.

Mobile-Native, Mostly

Customers verify on phones — but
flows are still designed as if
they'll fill a desktop form.

Trust Is Fragile

Static photo uploads and black-box
vendors leave regulators, ops, and
customers uneasy.

MEET ONBO

One Conversation. Every Channel. Every Language.

ONBO replaces forms with a guided conversation — plugged into your stack, wired to the rails verification depends on.

API-First

In-Perimeter

Conversational Real-Time

Voice + Text - Vernacular Govt Rails + Bureaus

REST - SDK - Widget

Your Cloud, Your Data

THE JOURNEY

How ONBO Works

From consent to a verified customer with a live product offer, in six guided steps.

STEP 01
Consent

Transparent, informed, recorded with a
tamper-evident audit trail.

STEP 02
Country & OTP

Local document rules applied; the
customer's mobile number is verified in-

session.
STEP 03
Face Scan
Live biometric capture with liveness
detection — a person, not a photo.
STEP 04
Documents

OCR reads any government ID, auto-fills
every field, and checks authenticity.

STEP 05
Identity

Real-time verification against government
rails and credit bureaus.

STEP 06
Eligibility
Products matched to the live credit and

risk profile — offered in the same
session.

PLUGS

Wired Into the Rails Verification Runs On

You get one integration. ONBO maintains the rest.

INTO EVERY RAIL

Govt Rails

Aadhaar eKYC, DigiLocker,
PAN validation, CKYC

Your Stack

Core banking, LOS, CRM —
webhook delivery

Channels Bureaus

Mobile app, web, WhatsApp,
IVR, branch tablet

CIBIL, Experian, Equifax,
CRIF — real-time pulls

THE SHIFT

Traditional KYC vs. ONBO

From paperwork and days of review — to a real-time conversation your platform simply calls.

TRADITIONAL KYC

o Paperwork, branch visits, courier trails
o English-only forms — silent exclusion
@ 3-7 day manual review cycles

@ Static photo upload, easily spoofed

e Verified customer, separate marketing

follow-up

o Pll shipped to a third-party vendor
cloud

ONBO — AI-POWERED KYC UTILITY

A guided conversation on the customer's
own phone

Vernacular voice + text in the local
language

Real-time verification via govt rails &
bureaus

Live face capture with liveness
detection

Products matched to live credit & risk,
same session

Runs inside your VPC — data stays in
your perimeter

WHY NOW

The Moment for Conversational Onboarding

Mobile-First Customers

The camera, the mic, and the
customer are already in the same
hand — onboarding should be too.

scale.

Rails Are Ready

Aadhaar eKYC, DigiLocker, CKYC
and bureau APIs make real-time
verification finally reliable at

Onboarding = Edge

Institutions still running
branch-led KYC lose customers to
those verifying in minutes.

Welcome customers. Don’t process them.

ONBO Platform

Real-time KYC and onboarding your platform calls with a single APl — in the language your customer speaks.
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